WRITING AN E-MAIL	LPSA	DATE
Email 1
[image: ]
	To receive
	recevoir
	To complain about
	Se plaindre de

	I’d like to
	Je voudrais
	First, first of all
	Premièrement, tout d’abord

	Then, Next
	ensuite
	Look forward to seeing you tomorrow
	Dans l’attente de vous voir

	Best wishes = best regards
	Equivalent de “cordialement”
	
	



Email 2
[image: ]
	Thanks for + ing
	Merci de
	We are looking at…
	Nous étudions…

	Please study
	Veuillez étudier
	After reflection
	Après réflexion

	Put forward
	Mettre en avant
	By the end of the month
	D’ici la fin du mois

	Thanks again for your cooporation
	Merci encore de votre coopération
	
	




How to complain…

Dear Sir/Madam

My husband and I have just returned from one of your “restaurant” In Amsterdam  and I am writing to complain about ….

To begin with, the food was… not at all what we expected.

 As for the ….., there was simply no ….

Added to all this, 

After five days… 

As you will realize, we are highly dissatisfied with the food your company provided 

We expect some explanation as well as a substantial refund of our money. Unless this is forthcoming, we shall have to take matters a step further.

Best regards
Mrs J Smith

	I am writing to
	J’écris pour
	To begin with
	Pour commencer

	As for the..
	En ce qui concerne
	Not what we expected
	Pas ce que nous attendions

	Added to all this
	Ajouté à cela
	As you will realize
	Comme vous pouvez le comprendre

	We expect explanation
	Nous attendons des explications
	A tep futher
	Plus loin

	Unless
	A moins que
	We shall have to
	Nous devrons

	We are highly dissatified
	Nous sommes vraiment mécontent
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