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INTRODUCTION
Digital technologies have revolutionized the

marketing industry, bringing about

transformative changes in how businesses

connect with customers and drive growth.

This shift, known as digital transformation,

involves integrating digital technology into

all aspects of marketing operations. It

requires a cultural shift towards innovation

and agility. 
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Here is how digital technologies are
transforming the marketing industry:

Enhanced customer experience

Increased agility

Better productivity

Higher revenues

Stronger resource management

Relevant data

Expansion of a digital culture



CONCLUSION
Digital transformation is crucial for

marketing success, enabling enhanced

customer experiences, agility,

productivity, higher revenues, resource

efficiency, data access, and digital

culture expansion. It ensures

competitiveness and future growth.
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