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How Dynamics 365 Runs 
Field Service Operations 

with IoT Integration
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Transforming Field 
Service with IoT + 

Dynamics 365

▪ IoT integration enables real-time 

insights and proactive servicing

▪ Dynamics 365 Field Service + 

Azure IoT Hub: a powerful 

combination

▪ Drive customer satisfaction, 

efficiency, and predictive 

maintenance

https://www.websynergies.com/en/discover/blogs/how-dynamics-365-runs-field-service-operations-with-iot-integration
https://www.merchantcircle.com/blogs/web-synergies-houston-tx/2023/7/Azure-IoT-Hub-Connecting-Devices-for-Smarter-Business-Operations/2508681
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What is Dynamics 365 Field Service?

Work order 
management

Resource 
scheduling

Predictive 
maintenance

Mobile support for 
technicians

A smart solution for managing on-site operations

Seamlessly integrates with Microsoft ecosystem

Key features
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How IoT Integration Works

• Sensors capture temperature, pressure, usage 
data

• Connected to Azure IoT Hub

Real-Time 
Monitoring

• Technicians access data instantly on mobile 
devices

Remote 
Troubleshooting

• Identify and fix issues before breakdowns occur
Predictive 

Maintenance
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Smart Alerts & 
Automation

IoT triggers real-time alerts

Alerts automatically 
generate work orders

Technicians are assigned 
tasks with zero manual input

Ensures faster response, 
minimal downtime
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Why Partner with Web Synergies

▪ Proven expertise in Dynamics 365 & IoT integration

▪ Custom-fit solutions tailored to business needs

▪ Drive efficiency, reduce costs, boost customer satisfaction

Empower your field service operations today with Web 

Synergies





 Thank You
www.websynergies.com
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https://www.youtube.com/@web-synergies
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