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Key Considerations for Successful Data Migration in Dynamics 365

Planning and executing a data migration project in Dynamics 365 is crucial for a successful transition to a

cloud-based system or when upgrading your storage systems. 

To ensure a smooth implementation, your data migration strategy should consider key factors such as

volumes, performance, tooling, and validations. 

Start by identifying the roles and responsibilities of your team members, and define how data will be prepared

and validated. 

Determine the appropriate tools to use for the migration process. Whether you are replacing, upgrading, or

expanding your storage systems and tools, migrating your data to Dynamics 365 requires careful planning and

execution to achieve a successful outcome.



Microsoft Configuration Migration tool

Select the fields from which you want to export data.

Ensure no duplicate records in the target system by defining a unique

condition for each entity, based on a combination of fields.

If matching values are found on the target system, the record is updated;

otherwise, a unique record is created.

Data migration is the process of extracting data from a source system,

transforming it to fit the format required by Dynamics 365, and then loading

and validating it in Dynamics 365. Microsoft offers the Configuration

Migration tool for data migration in Dynamics 365. The steps to follow are:

1.

2.

3.

Using this process and the Configuration Migration tool, you can efficiently

migrate your data to Dynamics 365.

https://www.websynergies.com/en/discover-more/blogs/2023/april/how-to-plan-and-execute-a-data-migration-project-in-dynamics-365/


How to Migrate Data to Dynamics 365?

Planning and Preparation: Define project timelines, identify
responsible teams, review data types, assess data necessity, and
determine required tools.
Data Migration Tools: Choose appropriate tools for extraction,
transformation, and loading of data into Dynamics 365.
Cleaning and Mapping Data: Cleanse and scrub data, analyze source
data, and map it to the required format in Dynamics 365.
Data Validation: Ensure completeness, data quality, and adherence
to business requirements during the migration process.
Testing: Thoroughly test the migrated data to verify accuracy,
functionality, and integrity in Dynamics 365.

1.

2.

3.

4.

5.



Conclusion

We are experts in Microsoft solutions and provide tailored analysis and

implementation services to enhance your business value. Our

consultants evaluate the impact of factors on your systems, processes,

and environment. With our domain expertise, we design winning

Dynamics 365 CRM solutions, including best practices for data

migration, ensuring a successful implementation.

https://www.websynergies.com/en/what-we-do/crm-xrm/
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