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WHAT IS CUSTOMER
RELATIONSHIP
MANAGEMENT?

In the rapidly growing corporate landscape of today, the
signif icance of Customer Relationship Management
(CRM)  cannot be overstated. This technological
advancement is being embraced by businesses of all
sizes, from large enterprises to small and medium-sized
enterprises (SMEs).
CRM plays a vital role in streamlining and automating the
routine operations of your organization. Acting as a
central ized database, it  effectively stores and manages
all customer data and interactions, ensuring efficient
access and retrieval of information.
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Integrating CRM software is
challenging due to employee
adoption. Compensation and
motivation are key to overcome this
hurdle.

CRM integration involves migrating or
merging information and software
systems, requiring support from
vendors to avoid implementation
overload.

A poorly implemented CRM
won't scale with your growing
business, necessitating
replacement. Choose a
scalable CRM for changing
objectives.

TOP 4 CHALLENGES OF CRM
IMPLEMENTATION 

AdoptionIntegration

Flexibility Cost

Cost is a key CRM
implementation challenge.
Careful planning is essential to
determine system
requirements and establish a
budget.
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