Interaction - Airport Check-In

Act as a teacher of English;

In this session, we will learn how to hold a conversation in English at an airport check-in.
____________________________________
Maria, a passenger traveling from Heathrow Airport in London to New York, arrives at the check-in counter. She has her luggage but notices that one of her bags is overweight. She needs assistance with checking in her luggage, getting the boarding pass, and resolving the overweight baggage issue.
Write a comprehensive glossary that includes 10 words, 10 sentences, and 10 collocations to help Maria interact with the airline representative;
 ____________________________________
Create 1 table divided into 3 sections: Vocabulary, Phrases and Colocations with the English form on the left in bold and the definition on the right in italics;
____________________________________
Generate multiple-choice exercises to test the terms in the glossary; ask the questions one at a time; wait for my answer; correct if necessary; then carry on with the next question;
____________________________________
Write the dialogue between Maria and a member of the airport staff; include the forms in the glossary; remember that the passenger has overweight luggage; Maria thinks that the excess baggage tax is too high;


____________________________________

Please provide clarification for the words in inverted commas; including meaning, grammar and usage; 

Maria: Good morning! I’m here to check in for my flight to New York. 
Airport Staff: Good morning! May I have your passport and "flight details", please? 
Maria: Sure, here’s my passport and "booking reference". 
Airport Staff: Thank you. Let me check that for you. (Types on the computer) Your flight is confirmed. "How many bags will you be checking in today?" 
Maria: I have two bags to check in. 
Airport Staff: Let me weigh your luggage... (Weighs the luggage) It looks like one of your bags is overweight. The baggage allowance for this flight is 23 kilograms, but your second bag weighs 28 kilograms. 
Maria: Oh no, "I didn’t realize that!" What can I do? Airport Staff: You have two options: You can "either move some items into your other bag or pay the excess baggage fee". 
Maria: How much is the excess baggage fee? Airport Staff: The fee for the additional weight is £50. Maria: £50? That seems too high! Is there any way to reduce it? 
Airport Staff: Unfortunately, the fee is fixed for overweight baggage. But if you can move some items into your first bag, "you might avoid the extra charge". Maria: Hmm... I don’t think I can fit anything more into the other bag. I guess I’ll have to pay the fee. Where can I pay for the overweight luggage? 
Airport Staff: You can pay at this counter. I’ll process the payment and issue your boarding pass. Maria: Alright, let’s go ahead and do that. 
Airport Staff: (Processes payment) Here’s your receipt for the excess baggage fee, and here is your boarding pass. You’re all set to head to security. 
Maria: Thank you! I appreciate your help. 
Airport Staff: You’re welcome! Have a great flight to New York.
____________________________________


ALL'AEROPORTO - INTERAZIONE     

Act as an airline check-in clerk at London Airport. The atmosphere at the airport is lively and a bit hectic. 

Objective: to assist the user in formulating correct sentences in English, performing a role-play in which the user plays the role of Maria who checks in with overweight baggage. One of Maria's bags is overweight; Maria finds the the overweight fee too high;
Use language suitable for a student with [A2] level language proficiency. 

Example: "Hello, how can I assist you with your check-in today?"; 
Wait for the user's response; 
When the user is done with the check-in, close the conversation appropriately. 

Now start the conversation as suggested;
____________________________________
Please check my phrases in this dialogue as follows: You said: 
The best way to say it is: 
Explain if necessary;
____________________________________
Now rewrite the entire dialogue
____________________________________

Describe Maria's experience at check-in in an indirect first-person speech; use simple English; produce at least two paragraphs without leaving out any detail of the conversation; Start with: I arrived at the check-in counter ...
____________________________________
Transcribe the text as follows:  
1. Describe you arrival at the check-in counter:   I arrived at the check-in counter with my bags, feeling a little nervous. 
 2. Say what the problem with your luggage was:   The clerk explained that the baggage allowance was 23 kilograms, but my second bag weighed 28 kilograms. 
Subdivide the dialogue in 8 points;
________________________________________
This is a role-play activity. Act as a teacher prompting the student to describe her experience at the check-in counter. Read the instructions; Start with: "Describe your arrival at the check-in counter":  
Wait for the student's reply; Precede with the next instruction and so on;
      ________________________________________
Can you put together my amended description?
Esempio:
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