An unparallel way of endorsing a business
Facebook, Twitter, LinkedIn are social media platforms that excel in promoting the company's brand. These are cost-effective and very impactful in shaping the business and its products. Let us understand why companies are using this channel to enhance their growth.
1. Brand Building:  Brand building through Social Media is chosen by many businesses because it has a widespread impact. Anyone who has a smartphone can access social media, hence, engaging the customer productively. The fact it can be accessed on mobiles, and desktops, it is easy for the companies to gain recognition in a short while. Besides, social media can be accessed from any location and at all time. So even if PR firms in Delhi are propagating your product on social media, it will have a larger impact on the brand.
2.  Enhances communication: This medium of PR is such that the company can immediately get feedback from the customer. This gives them a chance to work on the flaws and at the same time understand what is preferred by the customers. In other PR activities, this two-way communication is not as much.  And when the distance does not matter, it is very convenient to understand the feedback across the borders of the cities. Social Media Companies in Delhi can also strategize their product based on the feedbacks from any other city. This flexibility is praiseworthy.
3. Creative: The two-way interaction has led the customer to blatantly give feedback about the marketing skills and the product. This has given rise to many such skills that are suggested by the customers. Not only has that enhanced the creativity, but also enthralled the customers, thereby increasing brand loyalty. This pliability has augmented the effectiveness of the brand.
4. Democratization: When the product is about to roll out in the market,  it is pre-launched on Social Media. This leads to genuine feedback from the customer. The best part is that they feel heard and often the ideas are implemented too.  The entire tagging and influencer system here works wonders. This entire scope of being able to speak and being heard is fathomable only through Social Media.  
So now whenever you wish to create a buzz about your product, Social Media is the most cost-effective and fastest way. Get heard and give feedback that will reach the significant heads in the business, ain't that pleasantly overwhelming. 

