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WELCOMING AND INFORMING
NATUR’BEAUTE
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In English
ROLE-PLAYING
You are doing an internship with NATUR’BEAUTE, a limited company located in Gentilly with 157 employees. It manufactures and markets organic cosmetic products: creams, soaps, shampoos, accessories... 
On the strength of her success in a rapidly expanding market, the manager, Charline ALBERT, has recently added organic teas, herbal teas and food supplements to her range of products and has just launched a cosmetic line for men.
In addition, NATUR’BEAUTE obtained last month the certification of the professional association of the ecological and biological cosmetic [image: image2.emf]certifying the quality of its products.
To develop its reputation in France and internationally, the company will exhibit at the COSMEETING which will be held in Paris Porte de Versailles from 9 to 11 September.
In order to generate traffic on the stand, a competition will be organised for visitors. To take part, they will have to fill in a ballot paper and deposit it in the ballot box installed on the stand. Forty ballots will be drawn to win gift boxes.
After having asked you to organise participation in this exhibition, your manager, Charline ALBERT, entrusts you with the mission of welcoming and informing visitors to the stand. Hervé GALOIS, business manager, will be in charge of the commercial approach.
ACTIVITIES :
1) Form three working groups according to your teachers' instructions
2) Analyse a communication situation using the annexes 10, 11, 12 and 13
3) Prepare and present the role play
4) Explain your communication strategy orally
	
	Your task

	Worskeets


	Group 1
	· Analyse the communication situation n°1
· Prepare and present the role play
	Worksheet 10

	Group 2
	· Analyse the communication situation n°2
· Prepare and present the role play
	Worksheet 11

	Group 3
	· Analyse the communication situation n°3 
· Prepare and present the role play
	Worksheet 12

	Group 4

	· Analyse the communication situation n°4 
· Prepare and present the role play
	Worksheet 13



[image: image3]
List of worksheets
	Annex

	Objet

	1
	Company identity sheet

	2
	Access to the charter Cosmébio

	3
	Access to the exhibition website COSMEETING

	4
	Company's product range

	5
	Mail from Charline ALBERT to your attention

	6
	Map of the exhibition COSMEETING

	7
	Map of the company's stand

	8
	List of gift boxes

	9
	Entry form for the competition

	10
	Situation Analysis Sheet 1

	11
	Situation Analysis Sheet 2

	12
	Situation Analysis Sheet 3

	13
	Situation Analysis Sheet 3


ANNEX 1
	COMPANY IDENTITY 


	Company name
	 
	NATUR’BEAUTE

	Logo
	 
	NATUR’BEAUTE

	Legal status
	
	SARL

	Share capital
	
	15 000 euros

	Year of creation
	
	2007

	Name of person responsible
	 
	ALBERT

	First name of person responsible
	 
	Charline

	Head office
	 
	16 Rue Molière

	Postcode
	 
	94250

	City
	 
	GENTILLY

	Country
	 
	FRANCE

	Telephone
	 
	0145476488

	Fax
	 
	0170790463

	E-mail
	 
	contact@naturbeaute.com

	Web site
	 
	www.naturbeaute.com

	Registration number
	 
	491778799

	APE/NAF code
	 
	4646Z



ANNEX 2
	[image: image4.emf]
https://www.cosmebio.org/en/organic-cosmetics/
https://media.cosmebio.org/filer_public/90/c2/90c2401e-5c78-488b-a1d9-ff5f12838897/charte-cosmebio-fr.pdf


ORGANIC COSMETICS
ANNEX 3
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THE SHOW THAT REVEALS BEAUTY BRANDS
Paris - Porte de Versailles - 9/10/11 September 2013
http://www.cosmeeting.com/
ANNEX 4
ORGANIC COSMETICS
· Soaps
· Women’s cosmetics
· Men’s cosmetics
· Baby products
· Sun products
· Bath, shower
· Hair care
· Tea, herbal tea
· Food supplements
· Mother to be 

· Accessories
ANNEX 5
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From : charline.albert@naturbeaute.com
To :assistant@naturbeaute.com
ObjeCt : Salon Cosmeeting
Date : 19/08/201N
Hello,
As you know, our company will be present at the next Cosmeeting exhibition. Our stand will be located in pavilion 4, aisle C, n° 65.
During this event, I am in charge of :
- welcoming visitors to the stand
- identifying their needs
- informing them about the company and its activities
- offer them to take part in the competition
- directing them to our sales representative, Hervé GALOIS
Game forms and brochures presenting the company will be available.
Do not hesitate to use the conviviality area to exchange and put our visitors at ease.
See you tomorrow.
Best regards.
Charline ALBERT
Owner NATUR’BEAUTE  
0145476482
ANNEX6 6
 Map of the exhibition COSMEETING

ANNEXE 7 : Stand plan NATUR’BEAUTE
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ANNEX 8
GIFT BOXES
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10 women’s cosmetics boxes
10 men’s cosmetics boxes
10 bath, shower sets
10 tea/herbal tea boxes
ANNEX 9
ENTRY FORM FOR THE COMPETITION
NATUR’BEAUTE
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Game Contest Natur’Beauté
Win wellness gifts!
Form to be filled in and deposited in the Natur'Beauté box (pavilion 4, aisle C, n° 65) before September 11th, 2013
The draw for the winners will take place on 12 September 2013 at 4pm!
Name and First name* : …………………………………………………………………………………….

E-mail adress * :
…………………………………………………………………………………….

Address :

…………………………………………………………………………………….




…………………………………………………………………………………….

Date of birth * :
…………………………………………………………………………………….

I would like to receive advance notice of promotions and new products:   yes  no

* Fields that must be filled in
Rules of the game available on www.naturbeaute.com
ANNEX 10
	PREPARATION WORKSHEET -  SITUATION 1

	You are at the reception desk of the stand. It is 11 o'clock in the morning. An American visitor wants to enter the competition. He asks you to explain how to take part. You inform and guide him in English.

	Managerial context
	

	Organisational context
	

	Relational context*
	

	The purpose of the
the situation
	

	English vocabulary to use
	


*Actors, relationships between actors, channel, place, time, issues, form of communication
ANNEX 11
	PREPARATION WORKSHEET - SITUATION 2

	You are at the reception desk of the stand. It is 2 p.m. A visitor seems to be interested in cosmetics. Very quickly, he asks you a few questions about the company. You realise that he speaks English. You welcome him and inform him in English. Finally, you invite him to join Hervé GALOIS and accompany him.


	Managerial context
	

	Organisational context
	

	Relational context*
	

	The purpose of the
the situation
	

	English vocabulary to use

	


*Actors, relationships between actors, channel, place, time, issues, form of communication 

ANNEX 12

	PREPARATION WORKSHEET - SITUATION 3

	You are at the reception desk. It is 3 p.m. An English visitor seems to be interested in your stand. He is a journalist for Women's Health Magazine and would like to ask you a few questions about the organic cosmetics label you have. You welcome him and quickly present your company and the organic label in English. Finally, you suggest that he should make an appointment with your manager, Charline ALBERT, who will be present at the stand from 4pm.


	Managerial context
	

	Organisational context
	

	Relational context*
	

	The purpose of the
the situation
	

	English vocabulary to use

	


*Actors, relationships between actors, channel, place, time, issues, form of communication
ANNEX 13
	PREPARATION WORKSHEET - SITUATION 4

	You are at the reception desk. It is 3 p.m. An English visitor seems to be interested in your stand. He would like to ask you a few questions about the organic cosmetics products you have. You welcome him (Creating a friendly atmosphere) and quickly present your company, the organic label and the products in English. Finally, he would like to order some and you have to imagine the negociation. Focus on the following stages : Exploring and discovering, Bidding, discussing and reaching an agreement and Closing the deal.


	Managerial context
	

	Organisational context
	

	Relational context*
	

	The purpose of the
the situation
	

	English vocabulary to use

	


*Actors, relationships between actors, channel, place, time, issues, form of communication
Student’s worksheet





10 women’s cosmetics boxes


10 men’s cosmectics boxes





10 bath/shower boxes


10 tea/herbal tea boxes





Catering area





Stand NATUR’BEAUTE





Pedestrian entrance





access car park





Pedestrian entrance 


Door G





access car park








