BLACK FRIDAY

A definition :
1. Which day of the year is it? It takes place the day just after Thanksgiving (third Thursday of November): usually on the 28th or 29th of November

2. Where does it originate? It was created in the United-States (in 1961) before it spread (se répandre) to the anglo-saxon countries and in Europe.

3. How long does it last? It is supposed to last just one day (Friday: 24h) but it can last the whole week-end and sometimes even up to a week. 

4. What happens on this day? On this day retailers (stores) run special promotions/discounts. These discounts are supposed to start the Christmas holiday season: people get good bargains (offres avantageuses) to buy the Christmas gifts.
It aims at starting the Christmas holiday season. It aims at making people buy their gifts.

	WORKING CONDITIONS AND BLACK FRIDAY



1. What is GMB? Use the information in the text but explain in your own words.
GMB is a union / trade union (syndicat) that protests against the terrible working conditions of Amazon workers.  It aims at helping employees.
"GBM union has held protests outside Amazon warehouses to coincide with the Black Friday sales."
"The union said the protests came after "more than 600 ambulance call-outs" to Amazon warehouses in three years."
"GMB national officer, said they wanted Amazon founder Jeff Bezos, 55, "to know they are people - not robots". 
"It's about time Mr Bezos showed empathy with the very people that have helped build his vast empire and make sure it is not a Black Friday for Amazon workers.""
2. What is Amazon accused of? Who is Amazon founder? Use the information in the text but explain in your own words.
Amazon, which was founded by Jaff Bezos, is accused of providing terrible working conditions for its workers and treating them like robots. Amazon is sharply criticised over their treatment of their employees.
They are blamed for / are criticised for treating their employees poorly.
They are accused of misinformation.

3. What are the working conditions of Amazon workers? Use the information in the text but explain in your own words.
" they had to use plastic bottles to urinate in instead of going to the toilet, with pregnant women forced to stand for hours on end."
"It claimed at least one woman had reported losing a pregnancy at work, but no ambulance was called and she had to go home on the bus with her co-workers in blood-stained clothes."
"workers were breaking bones, being knocked unconscious and taken away in ambulances due to unsafe conditions."
→ they are accused of deshumanisation, they should treat their employees better . They don’t deliver them a safe environment they endanger the health of employees in favour of profit / they are only interested in making money to the detriment of their employees’ well-being.
Employees are not allowed to have a break, to go to the toilets = It’s forbiden for them to have a break.

4. Does Amazon agree with GMB? What do they say/do? Use the information in the text but explain in your own words.
No, they disagree with each other : Amazon says that they give very good working conditions to its workers.
They object to these accusations. 
	N°1
	N°2
	N°3
	N°4

	Industry leading pay starting at 9.50£ per hour. They are well-paid

	Comprehensive benefits
	Safe modern work environment
	They encourage people to come to the warehouses (entrepots) and see for themselves.



5. How did people protest last Friday? Use the information in the text but explain in your own words.
Last Friday, people blocked the entrance to some stores + blockaded lorries' path into a depot.
They went on strike. They tried to persuade people to boycott their products / dissuade them from buying on that day.
They protested = demonstrated 


	ENVIRONMENT AND BLACK FRIDAY



1. What is the name of the collective that fight against BF and in favor of environment? What is its goal? Use the information in the text but explain in your own words.
[bookmark: _GoBack]The collective that fights against Black Friday is called "Make Friday Green Again" (a pun/play on words based on Donald Trump's campaign slogan: he denied the existence of global warming). The goal of the collective is to fight the over-consumption that Black Friday entails.
They aim at making people consume less / reduce their consumption / dissuade them from buying something they don’t need.

2. What is the British Retail Consortium? Are they in favor or against BF? Use the information in the text but explain in your own words.
The British Retail Consortium is an association for all UK retailers: they tend to be in favour of Black Friday.

3. What is the problem of Black Friday regarding the environment? Use the information in the text but explain in your own words.
Black Friday is polluting because the marketing strategy is aimed at making people buy things that they don't need. Moreover, the production of items, their use and then the different processes to recycle them is also polluting: they have an important footprint.
BF results in over-consumption which contributes to increasing pollution.

4. What are the Brands which don't take part in Black Friday? Explain what they do instead.

	REI
	PATAGONIA
	PIEMINISTER
	GIFFGAFF
	THE NORTH FACE
	JUST EAT

	Gives it staff a paid holiday for Black Friday: they don't work. They shut the stores down for a day

Goal: promote outdoor activities with the family instead of going shopping

	Gives 100% of its sales to environmental groups.

Wanted to take a stand against Black Friday to fight against Donald Trump’s denial of global warming.
	Opens pop-up shops to give away surplus of their frozen stock to consumers in exchange for a donation: money will be given to homeless people. 
	Opens pop-up store in London to promote refurbished  (old) phones.
It promotes recycled items.

+ Work with charities Zero Waste Goods
	Gives 1£ from every purchase to support charities The Outward Bound Trust (help young people + promote education and adventure)
	Donates 50p (pence = centimes) on every order to charity Foodcycle to help homeless people.





	BLACK FRIDAY AND BRAIN IMPULSES



Are you more likely to buy from a brand you know or from a brand you don't know?
You are more likely to buy from a brand that is familiar to you. When people have a favorite brand tend to be loyal to that brand. They don't shift that preference away. You are more likely to buy = purchase a brand you knon.

What happens in our brain when we try to understand a special offer (discount)?
It is hard to be rational: as the deal becomes more complicated the activity is the brain reduces. This makes people make impulse choices. You are more like to make impulsive purchases in the evening when the brain is exhausted.

What are the 3 tips (advice) not to spend too much?
The three tips are:
1. Make sure that you take a break when you're shopping not to forget to be rational.
2. Be aware that you can be influenced by the power of a brand
3. Don't be afraid to use a calculator to give your brain a little bit of help.


	PREPARE FOR THE DEBATE



Alone and then in pairs, think about the advantages and disadvantages of Black Friday. Make a list and explain (give examples of things you know):

	PROS (+)
	CONS (-)
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